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Chapter 1 Introduction

Overview 

This user guide describes how to install, configure, and troubleshoot the 

NEXT-POE2708AU-240 users with various options of port combinations 

and PoE+(UPoE) budget, in order to meet different requirements in 

various applications.  By reading this user guide, users can perform the 

following tasks:  

 To check the switch status by reading the LED behavior 

 To reset the switch or to restore the switch to factory defaults 

 To install the switch 

 To use a Web browser to initially configure the switch 

 To troubleshoot the switch  

 IEEE 802.3af/at/UPoE Power over Ethernet 

Front View of the Switch 

 

Figure 1:Front panel of the switch 
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Rear View of the Switch 

 

Figure2:Rear panel of the switch 

 

LED Descriptions 

The following table details the functions and descriptions of variousLED 

indicators. 

 

Table 1: Power LEDs 

LED  Color State Description 

Power1 Green 

On The switch is powered ON correctly. 

Off 
The switch is not receiving power from 

power1. 

Power2 Green 

On The switch is powered ON correctly. 

Off 
The switch is not receiving power from 

power2. 

 

Table2:SystemLED 

LED Color State Description 

System Green 
On The switch is ready. 

Off The switch is not ready. 

Table 3:AlarmLED 

LED Color State Description 
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Alarm Red 

On 

An abnormal state, such as temperature, 

voltage or DC power1/2, has been detected 

in the switch. 

Off The system is normal. 

Users can check the port status by reading the LED behaviors per the 

table below. 

Table 4:Port Status LEDs 

LED Color State Description 

RJ45 

Ports 

UP 

Green On 
The port is enabled and established a link to connected 

device, and the connection speed is 1000Mbps. 

Green Blinking 
The port is transmitting/receiving packets, and the 

connection speed is 1000Mbps. 

Amber On 
The port is enabled and established a link to connected 

device, and the connection speed is 10/100Mbps. 

Amber Blinking 
The port is transmitting/receiving packets, and the 

connection speed is 10/100Mbps. 

-- Off 

The port has no active network cable connected, or it is 

not established a link to connected device. Otherwise, the 

port may have been disabled through the switch user 

interface. 

RJ45 

Ports 

Down 

Green On 
The port is enabled and supplying power to connected 

device. 

Amber On 
An abnormal state, such as overload status, has been 

detected in the switch. 

-- Off 

The port has no active network cable connected, or it is 

not connected a PoE PD device. Otherwise, the port may 

have been disabled through the switch user interface. 

SFP 

Ports 

Green On 
The port is enabled and established a link to connected 

device, and the connection speed is 1000Mbps. 

Green Blinking 
The port is transmitting/receiving packets, and the 

connection speed is 1000Mbps. 

Amber On 
The port is enabled and established a link to connected 

device, and the connection speed is 100Mbps. 

Amber Blinking 
The port is transmitting/receiving packets, and the 

connection speed is 100Mbps. 

-- Off 

The port has no active network cable connected, or it is 

not established a link to connected device. Otherwise, the 

port may have been disabled through the switch user 

interface. 
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DIP Switch 

It will be supported in Q1/2017. 

 

Reset Button 

By pressing the Reset Button for certain period of time, users can perform 

the following tasks. 

 Reset the Switch 

to reboot and get the switch back to the previous configuration 

settings saved. 

 Restore the Switch to Factory Defaults  

to restore the original factory default settings back to the switch. 

Note: 

According to the table below, users can easily judge which task is being 

performed by reading the LED behaviors while pressing the Reset 

button.Once the LED behaviors are correctly displayed, users may 

just release the button. 

 

Table 5:Reset Button Descriptions 

Task to 

bePerformed 

Time Period of 

Pressing Button 

SYS LED 

Behavior 

Port Status LED 

Behavior 

Reset the Switch 2 ~ 7  seconds 
Blinking  

Green 
ALL  LEDs Light OFF 

Restore to Defaults  7 ~ 12  seconds 
Blinking  

Green 
ALL  LEDsStay ON 
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Chapter 2 Installing the Switch 

Package Contents 

 The Switch 

 Terminal Block 

 Installation Guide 

 Mounting kit 

 

Mounting the Switch on a DIN Rail 

Step1: Attach the DIN Rail mounting kit to rear panel of the 

chassis.Insert screws and tighten then with a screwdriver to 

secure the kit.  

 

Figure 3: Attaching DIN Rail Kit to the Switch 

Step2:Insert the upper lip of the DIN rail into the DIN-rail mounting kit. 

And press the switch towards the DIN rail until it snaps into 

place. 
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Figure 4: Insert switch to the DIN Rail 

 

Step3: Make sure that the switch is attached securely to DIN Rail. 

 

Figure 5:The switch is attached to DIN Rail 

Connecting the DC Power Cord 

Step1:Insert the negative/positive DC wires into the V-/V+ terminals, 

respectively.  

Step2: To keep the DC wires from pulling loose, use a small flat-blade 

screwdriver to tighten the wire-clamp screws on the front of the 

terminal block connector.  

Step3:Insert the terminal block connector prongs into the terminal 

block receptor.  
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Step4:Check the SYS LED. If it is ON, the power connection is correct. 

 

 

Figure 8:Connecting DC power cord 

Connecting the DI/DO Relay Wires 

 

Figure 9:Connecting DI/DO Relay Wires 

 

STEP 1:Insert the negative (ground)/positive DI/DO Relay wires into the 

+/- terminals, respectively. 

STEP 2:To keep the DI/DO Relay wires from pulling loose, use a small 

flat-blade screwdriver to tighten the wire-clamp screws on the 

front of the terminal block connector. 

STEP 3:Insert the terminal block connector prongs into the terminal 

block receptor. 
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Note: 

Digital output (relay): 24VDC/1A  

Digital input: level 0(Low) -> 0V to 6V, level 1 (High) -> 10V to 24V 

FAULT:  

The two contacts of the terminal block connector are used to detect 

user-configured events. The two wires attached to the fault contacts form 

an open circuit when a user-configured event is triggered. If a user-

configured event does not occur, the fault circuit remains closed. 

 

Installing SFP Modules 

You can install or remove a mini-GBIC SFP module from a SFP port 

without having to power off the switch. 

Step1:Insert the module into the SFP port. 

Step2:Press firmly to ensure that the module seats into the connector. 

 

Figure 10:Installing a SFP Module into a SFP Port 

Note: 

The SFP ports should use UL Listed Optional Transceiver product, Rated 

3.3Vdc, Laser Class 1. 
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Chapter 3 Initial Configuration of Switch 

Initial Switch Configuration Using Web Browsers 

After powering up the switch for the first time, you can perform the initial 

switch configuration using a web browser. For managing other switch 

features, please refer to the Web interface user guide for details. 

To begin with theinitial configuration stage, you need to reconfigure your 

PC’s IP address and subnet mask so as to make sure the PC can 

communicate with the switch. After changing PC’s IP address (for example, 

192.168.1.250), then you can access the Web interface of the switch using 

the switch’s default IP address as shown below. 

The initial switch configuration procedure is as follows: 

Note: 

The factory default IP address of the switch is 192.168.1.1 

The factory default Subnet Mask of switch is255.255.255.0 

 

Initial Switch Configuration Procedure 

The initial switch configuration procedure is as follows: 

1. Power up the PC that you will use for the initial configuration. Please 

make sure the PC has the Ethernet RJ45 connector to be connected to 

the switch via standard Ethernet LAN cable. 

2. Reconfigure the PC’s IP address and Subnet Mask as below, so that it 

can communicate with the switch.The method to change the PC’s IP 

address, for example, for a PC running Windows®  7/8.x/10, is as 

follows: 
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Chapter 4 Troubleshooting
The following table provides information for users to easily troubleshoot 

problems by taking actions based on the suggested solutions within.

Table 6:Troubleshooting Table 

Symptoms 
Possible 

Causes 
Suggested Solutions 

SYSTEM LED is 

Off 

The switch is 

not receiving 

power. 

1. Check if correct power cord is connected firmly 

to the switch and to the DC outlet socket.  

2. Perform power cycling the switch by unplugging 

and plugging the power cord back into the switch. 

3. If the LED is still off, try to plug power cord into 

different DC outlet socket to make sure correctDC 

source is supplied.  

Port Up 

StatusLED is 

Off 

The port is not 

connected or 

the connection 

is not working. 

1. Check if the cable connector plug is firmly 

inserted and locked into the port at both the 

switch and the connected device. 

2. Make sure the connected device is up and 

running correctly. 

3. If the symptom still exists, try different cable or 

different port, in order to identify if it is related to 

the cable or specific port. 

4. Check if the port is disabled in the configuration 

settings via WEB user interface . 

Port Down 

Status LED is 

Off  

The port is not 

supplying 

power 

1. Check if the cable connector plug is firmly 

inserted and locked into the port at both the 

switch and the connected device. 

2. Make sure the correct Ethernet cables are used. 

3. If the symptom still exists, try different cable or 

different port, in order to identify if it is related to 

the cable or specific port. 

4. Check if the port is disabled in the configuration 

settings via WEB user interface . 

 

 

 

 

 

 



                                                                                                                                        www.ez-net.co.kr 

11 

제 품 보 증 서 

제 품 명 

6Port 10/100/1000M 

With 4Port GbE UPoE + 

2SFP Industrial L2+ 

Managed Switch 

모 델 명 NEXT-POE2708AU-240 

구입일자  보증 기간  2년 

고객성명  전   화  

고객주소  

판 매 점  전   화  

판매점 주소  

제조자 

(수입원) 
(주)이지넷유비쿼터스 전   화 02 – 715 - 0372 

제조자 

(수입원)주소 
WWW.EZ-NET.CO.KR 에서 확인을 하세요. 

 

주 의 사 항  

A. 소비자는 제품보증서를 판매처(판매자)로부터 작성 제공 받아야 합니다. 그렇지 않을 경우 보증기간은 제품에 표시된 

제조년월일을 기준으로 합니다. 

B. 본 제품은 제조년월로부터 6개월 내에 판매 되어야 하며, 제조년월로부터 6개월이 지난 다음 판매된 경우 보증 

기간은 제조년월로부터 24개월로 처리가 됩니다. 

C. USB케이블, 전원공급장치(아답타)등의 유상구입은 제품보증기간 내에만 가능하나, 재고가 있으면 제품보증기간이 

지나도 구입 가능 합니다. 

D. 천재지변으로 인한 것은 유상수리입니다. 

E. 소비자과실로 인한 고장은 무상수리가 되지 않을 수도 있습니다. 

F. 본 제품의 A/S는 소비자가 A/S센터(고객지원센타)를 방문하는 것을 원칙으로 합니다. 

G. 우편(택배)을 통한 A/S접수 시 제품을 당사로 보내는 것은 소비자의 책임이며,  당사에서 소비자에게 보내는 것은 

당사의 책임입니다. 

 본 설명서에 사용된 특정 단어들은 각각이 소유귄 회사에 있습니다. 

 본 설명서는 무단 복제를 금합니다. 

 본 설명서에 있는 내용은 편의성에 의하여 변경될 수 있습니다. 

 본 제품의 구성품 및 사양은 예고 없이 변경될 수 있습니다. 

 


